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Happy Kwanzaa. Wishing you joy                                                                   and 
time with family this season.  

Joyful holiday wishes 
to all our service                  

members and their 
families.                                                 
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Create an online Tricare account at Tricare-west.com so you can                 
monitor referrals and bills paid by TRICARE.  You will not receive an 
authorization letter through the mail. 

 

Go to the Secure Login/Register>Benificiary>You may create a new           
account if you do not have one. Follow prompts. 

 

https://Tricare-west.com  

Do you have an On-Line TRICARE Account? 

Appointment Feature Patient Portal  
Important Information 

Effective 1 Dec 2023,                                              
appointment booking through 
the patient portal will be                 
temporarily discontinued as we                         
revise our provider templates, 
schedules, and booking                      
protocols. Appointments can 
be booked via our appointment 
line at 913-684-6250 from 7 
a.m.-4  p.m. daily. During this time, we will surge                    
support to our call center to account for increased call 
volume. 
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• TRICARE Open Season begins Monday, Nov. 14, 
and ends Tuesday, Dec. 13.  

• Enrollment changes made during TRICARE Open 
Season will go into effect on Jan. 1, 2023. 

• If you’re eligible to take part in  TRICARE 
Open Season, you have three choices:   

• Stay in your plan: If you want to stay in your 
current TRICARE health plan, you don’t have to take 
any action. You’ll continue in your current health plan 
through 2023—or as long as you’re eligible. 

• Enroll in a plan: If you're eligible for TRICARE 
Prime or TRICARE Select. TRICARE Select is a self-
managed, preferred provider network plan. TRICARE 

Select is a fee-for-service option in the United States that allows you to get care from 
any TRICARE-authorized provider.  Enrollment is required to participate. TRICARE                    
Select but not enrolled, you can enroll in a plan now.  

• Change plans: If you're already enrolled in a TRICARE Prime option or TRICARE Select, 
you can switch health plans and switch between individual and family enrollment. 

 www.tricare.mil/openseason. 

Mental Health Outpatient Services 

Everyone reacts to stress and traumatic experiences differently, and 
while some have reactions that can be seen as normal responses to life 
events, others may experience signs or symptoms of more  serious               
conditions. 
Mental health and substance use disorders can affect anyone; you are 
not alone. The Military Health System has many resources available to 
help those who need it. 
For more information about TRICARE’s mental health coverage,                         
visit: TRICARE covered Services.                                                                                                               
For Suicide Hotline call or text 9-8-8. 

For Munson Mental Health Clinic                                                                                         
Appointments call (913) 684-6771. 

OPEN Enrollment for TRICARE 

http://www.tricare.mil/openseason
https://tricare.mil/CoveredServices/Mental
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Holiday Safety Tips 
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Sign up for EFMP...Don’t Wait! 
Do you have a Family Member that is        
enrolled in EFMP?  Medical and/or                           
educational documentation must be kept           
current as the condition changes or every 
three years, whichever comes first.  Updates 
can be completed every 90 days.  The EFM is 
enrolled permanently in the program unless 
medical and/or educational needs warrant 
case  closure or the sponsor is separated from 
the military.  You can find the expiration date 
for EFMP by logging into efmp.army.mil.   
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Wellness For Life... Sign Up Today! 

Next Class is in January 2024 

Call (913) 684-6250 to sign up! 
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Monthly Information 

December 1-7 

This year, Resolve to be Ready! Create a plan, 
make a kit, and get all the information and re-
sources you need to be ready for emergencies 

at: https://www.ready.gov/ #ResolveToBeReady  

Nearing 30 people per day 
die in vehicle accidents in-
volving alcohol-impaired 
drivers. Help reduce this 

number by raising aware-
ness of the risk of impaired 

driving. https://
www.cdc.gov/

transportationsafety/

During World #AIDS Month, 
help stop the spread of #HIV. 
Learn how DOD’s HIV/AIDS 
Prevention Program assists 
foreign military partners with 
implementation of culturally 
focused, military-specific 
HIV/AIDS prevention, care, 
and treatment programs in 
more than 55 countries 
around the globe. 
Health.mil/DHAPP  

#DidYouKnow the 
number one way to 
prevent the spread 

of infection is by 
washing your 

hands? Prevent the 
spread of diseases 
by following these 
tips from the CDC: 

cdc.gov/
handwashing 

#NationalHandWas
hingWeek 

#KeepHandsClean  

https://www.cdc.gov/transportationsafety/impaired_driving/index.html
https://www.cdc.gov/transportationsafety/impaired_driving/index.html
https://www.cdc.gov/transportationsafety/impaired_driving/index.html
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Pharmacy News 
Express Scripts Mobile App:  

*Please note* This app is not used for the intent to “order” medications form the MTF. Please continue to us 
your MHS Genesis Patient Portal for MTF medication requests. Also continue to call in your medication refills 
using the 913-684-6500 or 1-888-745-6435 numbers.  

The ExpressScripts app DOES allow you see a list of your medications as well as information about refill status, 
providers, and fill dates across all the TRICARE delivery options.  

The Express Scripts Pharmacy Mobile App | TRICARE Pharmacy Program | Express Scripts (express-
scripts.com) 

 

Express Scripts/Tricare – Tier III, Non-formulary medications: 

Tier 3 agents are “non-formulary.” If Prior Authorization and/or Medical Necessity criteria are met and the 
claim adjudicates in the electronic healthcare record, MHS-GENESIS, then Tier 3 agents will be dispensed to 
all beneficiaries eligible for TRICARE prescription benefits, regardless of empanelment/referral status or 
prescriber source (e.g., civilian or military). 

How do you know if you what class your medication falls under? 

The TRICARE pharmacy contractor, Express Scripts, hosts the TRICARE Formulary Search Tool. You don’t need 
to log in to your Express Scripts account to use the tool, so you can use it on a computer or smartphone. Just 
go to www.express-scripts.com/tform goes to the FST to start a search. 

 General information about the drug, including what it’s used for, possible side effects, FAQs, and an image 
of the drug 

 The formulary status of the drug 

 Coverage details and limitations 

Whether you can fill your prescription at military pharmacies, through home delivery, or at retail network 
pharmacies 

 Copayments 

Remember, copayments apply if you aren’t an active duty service member, as outlined in the  TRICARE Phar-
macy Program Overview Fact Sheet. Copayments also vary based on where you get your prescription 
filled and if the drug is generic, brand name, or non-formulary. 

DVIDS - Video - TRICARE Formulary Search Tool (dvidshub.net) 

For Your Information – The FDA has recently issued a statement that oral phenylephrine products were not 
effective in treating nasal congestion and stuffiness. This does not mean that phenylephrine is unsafe, only 
that it does not work as well as advertised. The FDA is yet to determine if this medication will be removed 
from the market which could dramatically disrupt the cold and flu OTC market. Please know that Munson          
Army Health Center Pharmacy will do everything to reasonably accommodate patients seeking relief from 
congestion or allergies. 

FDA clarifies results of recent advisory committee meeting on oral phenylephrine | FDA 

https://militaryrx.express-scripts.com/mobile-app
https://militaryrx.express-scripts.com/mobile-app
http://www.express-scripts.com/tform
https://www.tricare.mil/militarypharmacy
https://www.tricare.mil/CoveredServices/Pharmacy/FillPrescriptions/HomeDelivery
https://www.tricare.mil/CoveredServices/Pharmacy/FillPrescriptions/Network
https://www.tricare.mil/CoveredServices/Pharmacy/FillPrescriptions/Network
https://www.tricare.mil/Publications/Fact-Sheets/pharmacy_overview
https://www.tricare.mil/Publications/Fact-Sheets/pharmacy_overview
https://tricare.mil/CoveredServices/Pharmacy/FillPrescriptions
https://tricare.mil/CoveredServices/Pharmacy/FillPrescriptions
https://tricare.mil/CoveredServices/Pharmacy/Drugs/GenericAndBrandName
https://tricare.mil/CoveredServices/Pharmacy/Drugs/GenericAndBrandName
https://tricare.mil/CoveredServices/Pharmacy/Drugs/NonFormulary
https://www.dvidshub.net/video/839492/tricare-formulary-search-tool
https://www.fda.gov/drugs/drug-safety-and-availability/fda-clarifies-results-recent-advisory-committee-meeting-oral-phenylephrine
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January 2024 

Today we celebrate the                  
honorable life and work of               
Martin Luther King Jr. His                

significant contributions to 
the civil rights movement in 
the United States will never 

be forgotten. #MLKDay 

We are CLOSED for the                   
Federal Holiday                             

January 15, 2024. 
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January Monthly Observances 2024 

 January is the month to raise                        

awareness about #CervicalCancer                            

and how it is the  leading cause of cancer 

death for women in the U.S. Learn more about 

the human papillomavirus vaccine with your 

doctor and be sure to get                              

screened. Check out cdc.gov to                          

understand how cervical cancer can be                            

preventable. 

If you are pregnant or may become                   
pregnant, folic acid is a crucial vitamin 
and can prevent up to 70% of serious 
birth defects of the brain and spine in                
infants.                                                                                                   

 There’s no cure for glaucoma, 

but early detection and treatment 

can protect your vision.  

 This year over 4.5 million peo-

ple will need a blood transfu-

sion. You can help make that 

life-saving resource available.  



Munson Address 

550 Pope Ave,   

Fort Leavenworth , KS 66027 

 

 Constant Dedicated Care 

Information about Munson Army Health Center is available on the Web. 

Visit our website at https://munson.tricare.mil/.                                                   

Become a Facebook fan and follow our page by visiting                     

https://www.facebook.com/munsonhealth/ 

Munson Notes are created by the Public Affairs Officer (684-6343) at Munson Army Health Center. 
If you know anyone who would like to receive the monthly Munson Notes link,  e-mail the PAO at:   
usarmy.leavenworth.medcom-mahc.mbx.pao@health.mil with the word 'subscribe' in the             
subject line. The Munson Notes are usually published the last or first working day of the month                  
depending on holidays. Our events and closures are also published in the local LAMP.  
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Thank you for         

choosing Munson for 

your Healthcare needs!  

Information: (913) 684-6000 

Call Center: (913) 684-6250 

This is the last issue of the Munson Notes                 

Newsletter until the NEW Public Affairs Officer 

comes on board. The Public Affairs e-mail box 

will be monitored by the Deputy Commander of                                                

Administration.  Please check out our Facebook 

Page and Website for all new information. 

Mission: Munson Army Health Center              

supports Fort Leavenworth and the                   

Combined Arms Center through readiness, 

wellness and healthcare for service                        

members, retirees, and their families. 

 

Vision: Dedicated and trusted partner in your 

readiness, wellness, and healthcare. 


